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St. Augustine’s Catholic Primary School 
We try to follow Jesus by loving each other and caring for God’s world. 

NEWSLETTER ~ 27th March 2020 

If you would like a paper copy of this newsletter, you can collect a printed version from the school office. 

School Closed ~ The school remains closed following 
government guidance during the Coronavirus outbreak. 

Home Learning 
Please keep in touch with the class teachers by email if you have any queries 
about home learning. 
We have attached some additional information about home learning for parents. 
We will not be planning any home learning activities for the Easter Holidays. 
 
NCC - Learning at home webpage - click here  
See attached advice from Division of Educational & Child Psychology. 

Safeguarding 
In case of an emergency, the school will be setting up a special Safeguarding 
phone number that can be used if you have a particular safeguarding issue. This 
will be shared next week. 
 
Other useful websites for safeguarding and health information: 
 
Local Authority Health Care: https://www.justonenorfolk.nhs.uk/  
Young Minds: https://youngminds.org.uk/  
Childline phone number: 0800 1111 and https://www.childline.org.uk/  
 
Operation Encompass 
Operation Encompass is a service provided to the school to keep updated on 
family safeguarding concerns. If the police are ever contacted outside of school 
hours, the Operation Encompass team will share the information with schools. 
We hope this gives families peace of mind when events occur outside of school. 

This Week: 
 
We have had a very different structure to the school day this week. Teachers 
have been providing support to key workers and the vulnerable with child care.  
During this time, the school has been able to begin a thorough and deep clean of 
the whole school. 
 
Coronavirus (COVID-19): What you need to do: 
 Stay at home 
 Only go outside for food, health reasons or work (but only if you cannot 

work from home) 
 Stay 2 metres (6ft) away from other people 
 Wash your hands as soon as you get home 
 
You can spread the virus even if you don’t have symptoms. 
Staying at home and away from others (social distancing) - click link 

School Office 
 

Phone line 
open from 

9:00am until 
12:00pm. 

 
Apologies for 

the limited 
service. 

http://www.st-augustines.norfolk.sch.uk
http://www.st-augustines.norfolk.sch.uk
https://www.norfolk.gov.uk/education-and-learning/schools/educational-resources
https://www.justonenorfolk.nhs.uk/
https://youngminds.org.uk/
https://www.childline.org.uk/
https://www.gov.uk/government/publications/full-guidance-on-staying-at-home-and-away-from-others


 

School Dates 
 

*** ALL school dates are subject to change due to school closures. *** 
 

We will keep you posted with any new updated information as it is reported. 
 
Easter Holiday: Friday 3rd April 2020 to Friday 17th April 2020 
 
Monday 20th April 2020 Official Start of Summer Term 
 
Friday 8th May 2020 BANK HOLIDAY - School Closed 
 
HALF TERM: Monday 25th May 2020 to Friday 29th May 2020 
 
Monday 1st June 2020 - Children back at school 
 
Friday 17th July 2020 Official end of Summer Term - School finishes at 1:30pm 
 
Summer Holiday: Monday 20th July 2020 to Wednesday 2nd September 2020 
 
Thursday 3rd September 2020 - Children back at school 

Nursery Applications 
 
If you or you know of anyone who’s child was born 
between September 2016 and August 2017, 
please remember to apply for your child’s nursery 
place at St Augustine’s Nursery.  
 

We accept 15 and 30 
hours funding 
applications. Parents 
who are not entitled to 
the full 30 hours can 
apply for their children 
to attend nursery full 
time, but there is a 
cost of £10 per 
afternoon session. 

EDP Plant to 
Plate Campaign 

 
We are still 
collecting tokens. 
 
Please keep them 
in safe place and 
bring them to the 
school office when 
a normal school 
service returns. 

 
NEW  
Jigsaw School Apps 
 
 
The school has a new mobile phone app that can 
be downloaded for FREE. We can use this to send 
messages with no extra cost to the school. 
You can use the app on iPhone, Android, 
Windows Phone, Windows 8 and Windows 10. 
Follow the instructions in the document attached 
and let us know what you think. 

There are lots of ways 
you can keep prayer 
and worship in your 
daily lives, even if you 
cannot attend church. 

 
This weblink from the Diocese and 
NDHS is very useful to help families 
gather their thoughts together each 
day. 
 
https://docs.google.com/
document/

https://docs.google.com/document/d/1ZxIkXqJjqEb1aQlq8ahE5o9PZ6rxDwMUz0h71dhjA54/edit
https://docs.google.com/document/d/1ZxIkXqJjqEb1aQlq8ahE5o9PZ6rxDwMUz0h71dhjA54/edit


Jigsaw School Apps Information for Android and Apple phones 
 

 

Your school is using the new Jigsaw School App to communicate with parents, so we’ve provided this 

handy guide to help you get the most out of it: 

 

 

1. Downloading the app 
  

 Option A: Search your app store for “Jigsaw School App” and then download 

 

 Option B: Click on the following link on your phone: 

Android: Android Jigsaw School App Container 

Apple:  Apple  Jigsaw School App Container 

 

 Option C: Scan one of the QR Codes below: 

 

  
Android Apple 

 

 

2. Selecting your school 
 

 

You can select your school by typing a few letters 
in the search box or selecting from the list of 
schools that you can see when the app first 
opens. 
 
The app will remember the organisations you 
choose.  These are displayed under “My 
Organisations” 
 
If your school has password protected your app, 
you will be prompted for a password. 
 
If you choose the wrong school, simply click on 
the settings icon which will appear at the top of 
the page and select “Leave Organisation”. 

 

https://play.google.com/store/apps/details?id=com.jigsawapps.container
https://apps.apple.com/gb/app/jigsaw-school-app/id1490695440


3. Setting up the app 

 

 

 
 
 

Home Screen 
 
Select the settings icon (top right of the screen) 
and you will be presented with the menu on the 
next page. 
 

 
Settings Screen 
 
Once you’re on the settings page you’ll see a 
number of options. 
 
You can choose the way that the app menu 
displays on your phone; either a list or a grid.  
We prefer a grip menu, but we thought we’d 
give you a choice! 
 
If you click on “Change organisation” you can see 
“My Organisations” and the schools you have 
previously selected – you will receive 
notifications for all of these.  You can leave an 
organisation by clicking on the “Leave 
organisation” option on the settings page. 
  

 
 

 

Group Membership 
 
Your school is able to set up one or more private 
groups.  These are displayed under “Group 
membership”. 
 
You will need a password to access these and 
once you have joined, your groups will be 
displayed under “My groups”. 
 
Your school may change the password of the 
groups from time-to-time, and if this happens, a 
red triangle will appear next to the group you 
previously had access to.  To rejoin, please 
request a new password from the school. 



Languages Screen 
 
If your school subscribes to our Languages 
feature, you can select this option from the 
settings page and you can choose from a list of 
the languages they are offering.   
 
All of your news and calendar dates will be 
automatically translated to the language you 
select. 

 

 

Filters Screen (formerly categories) 
 
If you select the Filters option from the settings 
page, you will see a list of filters that your school 
has set up. 
 
You can select one or more of these that are 
relevant to you, so when the school posts 
information that is tagged with a filter that you 
are not interested in, you won’t be pestered with 
that information! 

 
 

  
 

Group Membership Screen  
(formerly Access Codes) 
 
If you select the Group membership option from 
the settings page, you can see a list of the 
private groups that the school has set up.  You 
will need a password from the school to join any 
of these groups. 
 
Once you have successfully joined, the group will 
appear under the “My Groups” heading. 
 
If the school changes the password for a group, it 
will show an exclamation mark in a red triange. 

 
 
 

 
 

 

About this app Screen 
 
This screen shows the version number of your 
app.  We’ll be upgrading the app from time-to-
time so its handy to see the version you are 
running in the unlikely event you spot a problem 
with something. 
 
It also has our details so you can recommend us 
to anyone you know who could benefit from a 
similar app! 



 
 

4. Using the app 
 

 
 
 

Home Screen 
 
Once the app is set up, you will receive a 
notification on your phone each time the school 
posts something (depending on the categories 
you’ve chosen and the access code you may 
have entered). 
 
When you get a notification you can open the 
app and you can see all of the latest posts by 
pressing the “VIEW LATEST ITEMS” button at 
the bottom of the home page. 
 
These posts will also appear in the menu 
section that your school has chosen to post 
them to. 
 
 
 
 
 
 
 
 
 

 
Menu Screen 
 
You can open the menu screen by selecting the 
top left icon from the Home Screen (3 horizonal 
lines). 
 
Your schools menu will look similar to the one 
shown here. 
 
You can select any of the menu items to view 
information under that section. 
 
Information can include news, diary dates, pdf 
documents, photos, surveys, contact information 
and more. 
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PARENT FACTSHEET 

How to support home learning 
Follow this guidance to create a positive learning environment at home 

Be realistic about what you can do  
 You're not expected to become teachers and your children aren't expected to learn as they do in 
school. Simply providing your children with some structure at home will help them to adapt. Use 
the tips below to help you make this work for your household 

 Experiment in the first week, then take stock. What's working and what isn't? Ask your children, 
involve them too 

 Share the load if there are 2 parents at home. Split the day into 2-3 hour slots and take turns so 
you can do your own work  

 Take care of your own health and wellbeing. This will be new for your entire household, so give it 
time to settle. Take a look at the links at the end of this factsheet for some advice on mental health 
and wellbeing 

 

Keep to a timetable wherever possible 
 Create and stick to a routine if you can. This is what children are used to. For example, eat 
breakfast at the same time and make sure they're dressed before starting the ‘school’ day – avoid 
staying in pyjamas! 

 Involve your children in setting the timetable where possible. It’s a great opportunity for them to 
manage their own time better and it’ll give them ownership  

 Check in with your children and try to keep to the timetable, but be flexible. If a task/activity is 
going well or they want more time, let it extend where possible 

 If you have more than 1 child at home, consider combining their timetables. For example, they 
might exercise and do maths together – see what works for your household 
 Designate a working space if possible, and at the end of the day have a clear cut-off to signal 
school time is over  
 Stick the timetable up on the wall so everyone knows what they should be doing when, and tick 
activities off throughout the day 

 Distinguish between weekdays and weekends, to separate school life and home life 

 

  

mailto:office@st-augustines.norfolk.sch.uk
http://www.st-augustines.norfolk.sch.uk/
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Make time for exercise and breaks throughout the day 
 Start each morning with a PE lesson at 9am with Joe Wicks  

 If you have a garden, use it regularly. If you don’t, try to get out once a day as permitted by the 
government (households can be together outdoors but 2 metres apart from others)  

 Get your children to write in a diary what they did each day – this can be a clear sign that the 
‘school’ day has ended 

Other activities to keep children engaged throughout the day 
 Where you have more freedom in the timetable, make time for other activities. Add some creative 
time or watch a dance video from Go Noodle to get the heart-rate going 

 Get your children to write postcards to their grandparents or to pen pals 

 Ask grandparents to listen to your children read on FaceTime (or ask grandparents to read to 
younger children) 

 Give them chores to do so they feel more responsible about the daily routine at home 

 Ask them to help you cook and bake  

 Accept that they'll probably watch more TV/spend time on their phone – that's ok but you might 
want to set/agree some screen time limits 

 

Examples of home-learning timetables 
 Horniman Primary School in Lewisham created this timetable for its parents 

 Five Minute Mum has a timetable including lots of activities for younger children 

 

If you need to contact the school 
 Email: office@st-augustines.norfolk.sch.uk 

 Phone: 01603 743317 between 9:00am -12:00pm 

 
 

See guidance on supporting your mental health and that of your children: 
 Coronavirus and your wellbeing – Mind.org  

 Supporting young people’s mental health during this period – Anna Freud Centre 

mailto:office@st-augustines.norfolk.sch.uk
http://www.st-augustines.norfolk.sch.uk/
https://www.youtube.com/playlist?list=PLyCLoPd4VxBvQafyve889qVcPxYEjdSTl
https://www.youtube.com/channel/UC2YBT7HYqCbbvzu3kKZ3wnw
https://docs.google.com/document/d/e/2PACX-1vTvAXcTHowPu3ofZCMoayYcyINXKw4020aOLDjy2iKJ9whpE6jz-nAWTKUpc7y1QSg3uYQLtVTv7AIM/pub
https://fiveminutemum.com/2020/03/13/all-day-at-home-with-kids-how-do-i-structure-the-day/
mailto:office@st-augustines.norfolk.sch.uk
https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing
https://www.annafreud.org/what-we-do/anna-freud-learning-network/coronavirus/


 

 
Central Norfolk Child, Family & Young People Service 

Mary Chapman House 

Hotblack Road 

Norwich 

NR2 4HN 

Tel: 01603 272800 

Looking after your mental health  

while Coronavirus is in the community 
 

With Coronavirus (Covid-19) in the community, the Under 14’s Child and Family 

Mental Health Service have developed some key points about looking after mental health 

during this time.  The uncertainty of the current situation may feel worrying, and there are 

things that you will not be able to control.  However, there are things that you CAN do to 

promote good physical and emotional health.  We have given some ideas below of how 

you can keep doing these things while Coronavirus is around.  

There are also a number of sources of support for mental health if you are finding 

it hard to cope.  All of these services  are likely to be working with less staff, so it wil l be 

best to make the most of their website resources rather than contacting them by phone.  

Just One Norfolk website: https://www.justonenorfolk.nhs.uk/ 

A local resource providing advice on all aspects of life for a child/ young person.  Specific 

information about emotional health for young people and parents.  An App is also available. 

Young Minds website:  https://youngminds.org.uk/   

Lots of information about young people’s mental health, with various resources available.  Parents’ 

helpline also available. 

Childline website:  https://www.childline.org.uk/ 

Lots of advice for children, young people and parents/ carers.  Plenty of ideas for activities too. 

 

https://www.justonenorfolk.nhs.uk/
https://youngminds.org.uk/
https://www.childline.org.uk/


Routine. Humans tend to like routine.  Our bodies appreciate it, and our minds can 

be calmed by the predictability of it.  With schools closed, it might be tempting to treat 

every day like a weekend. It is important, though, to create a new routine that includes 

the important daily activities, such as those below. Make one together that works for you.  

 

Eat Well. Being at home more might mean easier access to treats.  These can make 

your mood and energy levels f luctuate.  Try to keep a routine to mealtimes and choose 

foods that will nourish the mind and body. See www.nhs.uk/change4life for tips and ideas.  
 

Sleep well. Good quality sleep promotes emotional wellbeing, and helps your body stay 

healthy too. Try to keep a good bedtime routine throughout the week.  If you are struggling 

with sleep, see www.youngminds.org.uk/find-help/feelings-and-symptoms/sleep-

problems for tips and advice. 

 

Keep active. Meaningful activity (doing things that you enjoy and/ or get a sense of 

achievement out of) is important for mental health. This can be anything from creating 

your own board game to having a home disco or making a rocket out of junk.  Schedule 

in some physical activity every day too.  Even if you are at home a lot, you can still get 

your 60 minutes of daily exercise, e.g. dancing, or exercise videos (e.g. see YouTube or 

www.bbcchildreninneed.co.uk/schools/primary-school/joe-wicks-work-out-videos/ ). 

 

Keep learning. Schools will provide work for children to do whilst they are closed.  

Learning is good for confidence and can reduce boredom.  Plan learning into every day. 

Perhaps you could develop your own learning community with your school friends through 

a daily video call (Facetime/ WhatsApp/ Skype) where you can set each other quizzes or 

ask for help with any school work you don’t understand .  

 

Keep in touch with friends and family.  Social distancing (i.e. reducing contact with 

other people) is recommended by the NHS and is very important at the moment. However, 

there are many ways to continue communication safely (e.g. share photos and messages 

through texts, calls, email or social media).  Keeping in touch with friends and family will 

be good for your mental health as well as theirs.   

 

Stay informed, not overwhelmed.  The media is focussing a lot on health updates 

at the moment, and our conversations, social media and emails are too .  Whilst it is 

important to keep updated, it may feel worrying to be hearing so much about it . Notice 

urges to keep checking, and if you’re feeling overwhelmed perhaps restrict your use of 

social media/ the news and encourage alternative conversations with friends/ family .  

http://www.nhs.uk/change4life
http://www.youngminds.org.uk/find-help/feelings-and-symptoms/sleep-problems
http://www.youngminds.org.uk/find-help/feelings-and-symptoms/sleep-problems
http://www.bbcchildreninneed.co.uk/schools/primary-school/joe-wicks-work-out-videos/


R E S O U R C E  P A P E R

Coronavirus and UK schools 
closures: Support and advice 
for schools and parents/carers 
Division of Educational and Child Psychology (DECP) 
British Psychological Society (BPS)

This advice has been produced rapidly, in response to the UK Government 
announcement that from Friday 20 March, schools in the UK will close. 
We understand that this situation is likely to continue to develop as 
further details emerge.

I N T R O D U C T I O N 

As educational psychologists and in our work with schools we know that they are flexible 
and will be able to use this advice to meet their own particular needs. Local schools 
know their communities, their families and their children and young people. The aim of 
this advice is not to be prescriptive but to offer suggestions at a time of uncertainty.

The DECP recognises that for some children, being at home for extended periods of 
time can be difficult. It is for this reason that we have explicitly considered continued 
liaison between schools, families and relevant professionals while the current measures 
are in place.

B R I E F  S U M M A R Y  O F  G O V E R N M E N T  A N N O U N C E M E N T S

The UK Government has advised that from Friday 20 March, schools will be closed to 
most children with the exceptions of:

• Children with EHCPs.

• Children of key workers (e.g. nurses, police – though the government will publish a 
list of jobs that constitute ‘key workers’ shortly).

• Vulnerable children – broadly defined as children with a social worker i.e. those 
children classed as ‘Children in Need’, on a Child Protection Plan, or in local 
authority care. 

The government has also indicated that there will be provision for children who are eligible 
for free school meals. Gavin Williamson, education secretary announced that schools will 
have the flexibility to provide meals or vouchers to children eligible for free school meals. 
The government will be launching a national voucher scheme as soon as possible. The 
value of the vouchers is to exceed the amount the government pays schools as parents do 
not have the capacity to bulk buy food in the same way that schools are able to. R
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D E C P  P O S I T I O N  O N  T H E  G O V E R N M E N T ’ S  A N N O U N C E M E N T

Vulnerable children: The DECP is mindful that the definition of ‘vulnerable children’ is not static 
and not solely dependent on statutory ‘categories’. Whether or not a child is vulnerable may 
change given their current circumstances, for example, should a child experience bereavement.

Vulnerable children and safeguarding: It is important to provide clarity that schools and parents will 
be able to continue to access and seek advice and support from child protection agencies.

Children with EHCPs: The DECP’s view is that there needs to be a broader consideration of children 
with Special Educational Needs and Disability. Government guidance and advice should extend 
this to mean children who currently have a draft EHCP and those who are going through the needs 
assessment process. We appreciate that this may lead to difficult circumstances for parents or 
carers of small families, to make one child attend school with the other stays at home and so 
individual circumstances would need to be considered.

Specialist provision (special schools): A significant number of specialist settings require that 
children who attend have an EHCP. The implication may be that specialist settings remain open to 
educate these children and young people. The DECP recognises that children attending specialist 
provisions, particularly those settings that educate children with profound and multiple learning 
disabilities, may have an increased likelihood of living with underlying health conditions. The 
government should provide clarity for these settings regarding their obligations. If these settings 
remain open, the DECP believes that the implication is that social distancing measures take on 
a greater level of importance, as do hygiene measures, to ensure that children and young people 
attending these settings remain healthy. 

S T R E S S  I N  C H I L D R E N  A N D  Y O U N G  P E O P L E

Being out of school for an indeterminate length of time, with reduced access to outdoor play 
facilities and social spaces is likely to be difficult for many children. For families living in 
overcrowded conditions this will add to the stresses of daily life considerably. Families living in 
close proximity for extended periods are likely to find this to be stressful.

Adults will need to be aware of their stress responses, and also able to recognise how children 
and young people are exhibiting signs of stress. Signs of stress will vary for every child. Some 
children may verbalise their worries, others may withdraw in to themselves, others may engage in 
challenging behaviours. 

Some children and young people, particularly those who are older, may be able to self-manage 
their stress, but this is more difficult for younger children. Adults will need to help younger 
children to understand and label their emotions, and help them to do things that will reduce their 
stress level. Exercise, art, drama, music and other creative activities are good choices. 

It’s good to talk and earlier this week the DECP published advice on how to talk to children about 
coronavirus. Our advice was summarised as:

• Be truthful but remember your child’s age.

• Allow children to ask questions.

• Try to manage your own worries.

• Give practical guidance e.g. how to wash your hands.

https://www.bps.org.uk/news-and-policy/bps-highlights-importance-talking-children-about-coronavirus
https://www.bps.org.uk/news-and-policy/bps-highlights-importance-talking-children-about-coronavirus
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A D V I C E  F O R  S C H O O L S :  T H I S  W E E K  A N D  B E Y O N D

We know that schools have been working exceptionally hard at this time. This advice is provided 
with the confidence that schools are able and committed to meeting the needs of children 
and families.

• Contingency planning – Senior leaders should pull together information regarding all vulnerable 
children who attend their setting. Ensure that you have the most up to date contact details for 
parents, carers and social workers, if appropriate.

• Daily briefings – Most schools are already implementing daily briefings for all staff. Ensure 
these are planned in to the timetable for the rest of the week. These daily briefings can 
continue once schools are closed by using software like Skype or Zoom and will help provide 
reassurance to staff.

• School contact details – Make sure that you have a clear plan and accessible information 
about how parents and allied professionals can contact school leaders if necessary, about an 
individual child. Make sure that the school office number continues to be monitored and/or 
diverted beyond Friday 20 March.

• Keeping in contact with some children – Some children have strong relationships with key 
adults in school. The current closures are unplanned and may adversely affect children who 
need a consistent relationship with an adult in school. Put in place plans for key adults, or 
senior leaders, to keep in contact with such children during any periods of school closure. 
These children are highly likely to need the consistency, reassurance and connection that will 
come from being ‘held in mind’. 

• Use this week’s timetable to make time to talk – Now that we know that schools will be closing, 
use the school timetable to provide children with time to talk and prepare for this unexpected 
change in their circumstances. Use tutor times, carpet times, or small group sessions to 
encourage children to share their thoughts and experiences. Normalise feelings of concern or 
worry. Children knowing that others feel the same way can promote a sense of belonging so that 
they know they are not alone.

• Providing education – Schools are still responsible for the education of their children and 
young people. Reassure parents that during the time that children are away, they will have 
access to learning materials as appropriate. Many schools use online learning platforms already 
and it may be necessary to provide more detailed information to parents about how to access 
and use these services.

• A ‘full school timetable’ won’t be possible – Schools should be sensitive to the fact that 
setting a child a ‘full timetable’ of work, as if they were at school, is not going to be possible. 
Such an approach risks leading to conflict and heightened stress at an unsettling time. This 
is particularly important where households have a number of children attending school – 5 
children in different years could potentially mean 5 different timetables. It is highly unlikely 
that parents and carers will be able to manage this. 

• Not all children will have access to IT – Where possible and appropriate ensure that children 
have access to online learning resources however there will need to be sensitivity and 
adjustments for children who do not have access to high speed broadband or suitable IT 
equipment at home – we would anticipate that most schools would know who these children 
are. It is not appropriate or possible for children to be completing online learning via small mobile 
devices with limited data contracts. 

• Early years children and IT – For children in the early years, online learning is not a suitable 
approach. Consider how you can share your expertise with parents and carers regarding  
play-based learning.
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• Psychological wellbeing is paramount – There will be some cases where children and families 
may be experiencing significant levels of anxiety due to the general situation or a family 
member being ill. This may mean that for these children focusing on their wellbeing and 
mental health is the priority, rather than educational activities.

• Parents withdrawing children from school now – Some parents or carers may not want to send 
their children to school for the rest of this week (or beyond) due to concerns and anxieties. 
Schools will need to be mindful of these concerns and consider how best to respond to this 
situation with a view to maintaining strong relationships.

• Supporting parents and carers to talk with children – You may have phone calls from parents 
and carers who are worried about how to address their child’s concerns. You can signpost them 
to advice that the DECP published earlier this week on talking to children about coronavirus.

A D V I C E  F O R  P A R E N T S  A N D  C A R E R S  

• Schools have not ‘shut down’ – Although most children will not be able to physically 
attend school you will still be able to communicate with senior leaders or, in some 
instances, teachers. 

• Don’t try to replicate a full school timetable – It won’t be possible to replicate a full school 
timetable for a variety of reasons. Giving yourself and your children permission to accept this 
can be a big weight lifted.

• Expect stress – This is an uncertain and unpredictable situation, stress and anxiety are normal.

• Reassure children – Children can sometimes believe they are responsible for things that are 
clearly beyond their control. Reassure children that it is the adult’s job to make sure things are 
OK and to keep them safe.

• Help children stay connected to their friends – Friendships are a key resiliency factor for 
children and young people. Most children see their friends nearly every day of the week and so 
not being in contact with them for some time might be upsetting. Is it possible for children to 
talk to their friends on the phone? Perhaps establish a group Skype or WhatsApp call? Perhaps 
they could write letters to each other.

• Normalise the experience – Normalising the experience is likely to reduce anxiety for many 
children. Reassure children that lots of adults and other children are in the same situation. 

• Have a routine and structure – Having a plan and a predictable routine for the day can be 
very reassuring. As adults we like to know what is going to happen, and children like this too. 
A consistent routine lets everyone be secure about the plans for the day. It is often useful to 
involve children in creating this routine, so that they feel part of the plan, rather than the plan 
being imposed on them. You could display the routine using a timeline, or maybe pictures and 
visuals. Encourage children to develop independence by referring to their own routine/plan 
themselves. 

• Don’t worry if the routine isn’t perfect – Remember, this isn’t a normal situation. If you find 
that planning and sticking to the routine is causing more stress, friction or conflict, then it’s 
OK to be more ‘free-flow’. Perhaps be guided by the activities that children want to do.

• Avoid putting too much pressure on academic work – Most parents and carers aren’t teachers 
and so it’s OK not to be doing ‘school work’ for six hours a day. It might be more important to 
be spending time together, building relationships, enjoying shared activities and reassuring 
children, as opposed to replicating the school timetable.

• Try to keep work in one place – If children are doing school work or project work at home, try to 
keep it all in one place so that it doesn’t spread out over the house. This can help to maintain 
a work/home boundary. We know that people live in different circumstances that might mean 

https://www.bps.org.uk/news-and-policy/bps-highlights-importance-talking-children-about-coronavirus
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this isn’t always possible, so perhaps there might be other ways to ‘signal’ the end of working 
e.g. putting away the work and then enjoying a favourite song or shared dance!

• Reduce access to rolling news – It is important to keep up to date with new developments 
and announcements, but it can be hard to switch off from the constant stream of news from 
media outlets and social media. Reduce the time spent hearing, reading or watching news – 
at the moment it might be overwhelming for adults and children. Try to protect children from 
distressing media coverage.

• Supervise children with screens – It is likely that children and young people will be using 
screens more often over the coming weeks e.g. phones, tablets, gaming consoles and the 
internet. If this is the case make sure they are supervised. Ensure appropriate content filters 
are active – the UK Safer Internet Centre offers guidance on setting up parental control. Try 
to ensure all children have a balanced range of activities each day. Involve children and young 
people in these discussions so that they feel part of the plan.

• Provide reassurance about exams being cancelled – Young people may now be concerned about 
the announcement that exams later this year will not be going ahead as planned. They may feel 
like all their hard work has been for nothing. Reassure young people that the Prime Minister 
has said that all children and young people will get the qualification they worked towards, 
but acknowledge that the plan is a bit uncertain right now. Reassure young people that the 
government and Department for Education are working on a plan. 

• Play – Play is fundamental to children’s wellbeing and development – children of all ages! It’s 
also a great way to reduce stress in adults.
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https://www.saferinternet.org.uk/advice-centre/parents-and-carers/parental-controls-offered-your-home-internet-provider

