
Special Educational Needs 
and Disabilities
Guide for 
Families

Each school has their own SEND Information Report on 
their website. This report will provide much more detail 
about individual school’s SEND provision.

Norfolk and Suffolk Local Authorities also have their own 
Information Reports called ‘Local Offer’.
www.norfolk.gov.uk/children-and-families/send-local-offer

www.suffolk.gov.uk/children-families-and-learning/send-
and-the-local-offer

Introduction
In our Catholic Multi Academy Trust, all children in the 
schools are cherished for who they are.

We endeavour to provide the highest possible care, support 
and outcomes for all children, whatever their needs, with a 
particular duty of care towards those with Special Needs 
and / or Disabilities (SEND). 

We know that for Parents/Carers of children with SEND it 
can be particularly stressful ensuring that their child has the 
best possible education to suit their needs. 

This is a brief guide to the SEND provision in our MAT and 
will hopefully answer some questions you may have about 
the care and education your child will receive in our MAT.

School SENDCo Phone number

NDHS Kelly Aldred 01603 611431

St Francis Rachel Bowen 01603 441484

St Mary’s Heather Ware 01502 565384

St Augustine’s Gill Harrowven 01603 743317

St Mary and St Peter Michelle Unstead 01493 445117

St Edmund’s Glynis Reynolds 01986 892502

St Benet’s Glynis Reynolds 01502 712012

St Martha’s Katy Odell 01553 774829

Useful Information and contact details:



What do I do if I think my child has a special need?
In the first instance, talk to your child’s teacher. All teachers are 
expected to make provision for children with SEND in their class and 
will be able to discuss your concerns with you.

If appropriate the class teacher will talk to the SENDCo (Special 
Educational Needs & Disability Coordinator) and, with your 
agreement, planned provision will be put into place to support your 
child.

How do I know this provision is working?
Your child’s class or subject teacher will discuss your child’s progress 
with you at regular intervals and also contact you if they have any 
concerns. The provision will be carefully monitored to ensure it is 
helping your child make progress.

What will happen if my child doesn’t make the 
expected progress in class?
The Class teacher and SENDCo will gather evidence of your child’s 
work and will plan the next steps. This may involve organising 
personal learning programmes or arranging assessments / 
consultations with external agencies or other experienced and 
qualified staff from our CMAT. 

When any child receives Special Educational provision the SENDCo or 
Class teacher will ensure that you are aware of what is happening and 
may invite you to take part in planning the provision when 
appropriate. . This is known as SEND Support & we follow the Assess, 
Plan, Do, Review process. 
For children with high complex needs it may be necessary to apply for 
an Educational Health and Care Plan (EHCP). The SENDCo in your 
child’s school will advise and guide you through this process. This 
process is explained in more detail in each school’s SEND Information 
report and the Norfolk / Suffolk Local offer. (see links on the back page)

Who is responsible for SEND in each school? 
All Class teachers are responsible for children in their class with any 
additional special needs, e.g. Dyslexia, Dyspraxia, Autism, Physical 
disabilities etc. 

They plan, teach and assess programmes of work which enable 
children with Special Needs to learn and progress in a way which suits 
them.

In addition, each school has a SENDCo who is responsible for 
coordinating the provision of Special Needs across the school. All our 
SENDCos are experienced teachers who have taken extra 
qualifications to manage Special Needs provision. 

SENDCos work with children, teachers, parents, head teachers, 
governors and other agencies e.g. Speech Therapists, to ensure the 
school is providing the best possible provision for children with SEND.

How does St John the Baptist Catholic Multi 
Academy Trust support SEND?
The SENDCos from all the schools meet regularly and work 
collaboratively to ensure continuity of provision across the CMAT. 
They are able to share expertise and resources across the schools.

The schools share contracts with outside agencies so that children are 
given the highest level of support when needed.

All schools work with the NHS and Local Authority services to enable 
joined up provision for the children. The schools also seek advice and 
support from Special schools and Independent Agencies where 
appropriate.


